August 1, 2001

Jm Abbott

Union Centrd Insurance
123 Insureyou Ave.
Springfield, VA 98765

George Ward
123 Main Street
Fairfax, VA 22030

Dear George:

| received your notification requesting to cancel your insurance policy due to the
(financid chdlenges, uncertain employment status whatever the reason was given for
canceling the insurance policy.) When you firg initiated this policy your goa wasto
(remind the client of their objective for wanting to obtain the insurance in the first place)
provide adequate protection for your family in the event something catastrophic
happened to you. | believethat god Hill exists and | want to provide you with a possble
dterndtive.

Our company is very sdective with whom we refer our dlientsto. We network with a
mortgage professond by the name of Jeff Thomas. Jeff specidizesin helping clients

like you (reposition their equity by providing debt consolidation solutions, refinance their
debts and troubles away, reduce thelr clients overhead, etc.) He will andyze your
complete debt stuation and maybe able to help you consolidate your debt and possibly at
the same time lower your overal monthly commitments and dlow the insurance
protection to remain for your family.

During times of economic dowing and the insecurity of the present employment market,
with new layoffs for corporate America announced dmost daily, | can certainly
empathize with wanting to reduce your overhead. However | truly believe canceling the
present policy may prove in the long haul not to be awise decison. Aswe dl get older
insurance premiums continue to rise. Canceling this policy and later wanting to establish
anew account may in the future raise your premiums.

As our relationship with you is bound by the confidertidity between dient and financid
advisor, we cannot share with Jeff your contact information; it is up to you to contact
him. 1 will of course be more than happy to have him contact you only with your
permission to do so. If you contact Jeff be sure to inform him you are one of our clients.
Jeff understands the importance of confidentidity and you will receive from him
courteous and professional assistance and if not, we want to know about it. To review
your financid gtuation, Smply cal him at 703-338-4020

In conclusion, | hope you do not view this letter as* pushy” or “aggressive’” Asyour
trusted advisor, | fed | obligation to offer thissolution. | simply want to ensure that your



portfolio and families assats are adequately insured and | hope you can seethat | only
want what, in the long term isin your families best interest. Being able to help you get
through difficult periodsin your life without disrupting your long-term financiad
objectivesis my objective.

Y oursto count on,

Jm Abbott



